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Today’s Topics: 

What is the Health Connector?

How do you Apply for Health and Dental insurance?

What’s New for 2024 Coverage?

How do you Compare Plans to Save on Monthly 

Premiums? 

How do you Get Help?
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What is the Health Connector?1
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What is the Health Connector?
The Massachusetts Health Connector is 
the State’s health insurance 
Marketplace. It offers individuals, 
families, and small employers access to 
affordable health insurance coverage. 

▪ People who don’t get health insurance 

through their job or other sources may 

apply

▪ Many people who apply qualify for help 

paying 

▪ People can also buy dental insurance 

through the Health Connector

▪ Small employers with less than 50 full-time 

employees can offer health and dental 

plans through Health Connector for 

Business



Health Connector plans

All the plans sold through the Health Connector meet state and federal 

standards for coverage.
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Qualified health 

and dental plans

Choose from a variety of 

plans in your area from the 

leading insurance companies 

in Massachusetts

Health plans with 

Advance Premium Tax 

Credits (APTC)

People can qualify for tax 

credits to reduce their cost 

of monthly premiums

ConnectorCare plans

People in more income levels 

who meet other eligibility 

requirements may now qualify 

for low- or no-cost health 

insurance coverage
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Open and Closed Enrollment

Open Enrollment 

November 1st through 

January 23rd

Closed Enrollment 

January 24th through 

October 31st



Special Enrollment Periods

If you have a Qualifying Life Event, you can enroll in or change health 

insurance plans outside the annual Open Enrollment period.

▪ Life events that let you qualify may include:

• Changes in household make-up, income, immigration status, or address 

• Certain other life changes, like getting married, having a baby, or losing job-based 

health insurance 

▪Report any Qualifying Event within 30 days of it occurring

• You have 60 days from the date of the qualifying event to select a new plan

• Payment and enrollment deadlines still apply during a Special Enrollment Period
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How do you Apply for Health and 

Dental insurance?
2
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Application for Individuals and Families 
Whether you’re an 

existing member or newly 

applying, you can access 

the application from:

• MAhealthconnector.org

• Spanish

MAhealthconnector.org/es

• Portuguese

MAhealthconnector.org/pt/

One application for the 

Health Connector, help paying, 

and MassHealth

http://www.mahealthconnector.org/
https://www.mahealthconnector.org/bp/


Newly Applying through MAhealthconnector.org

Apply if you:

• Live in Massachusetts 

• Are a U.S. citizen, U.S. national, or are 

otherwise lawfully present in the U.S. 

• Don’t have health insurance

Do not apply if you:

• Are enrolled in Medicare, MassHealth 

(Medicaid), or other public health 

coverage

• Are offered affordable, comprehensive 

health insurance from an employer

• Are in jail

What do you need to apply?

• Social Security numbers for everyone applying, if they 

have one

• Immigration documents for all non-U.S. citizens who are 

applying, if they have one. Learn more about immigration 

documents

• Recent pay and income information, such as:

• Copies of your last two pay stubs (if applicable)

• Net Income from self-employment

• Your unemployment amount (monetary determination) if you are 

collecting unemployment

If you don’t have all the information above give us what you 

have, and we’ll send you a letter asking for more 

information if we need it 
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https://www.mahealthconnector.org/immigration-document-types
https://www.mahealthconnector.org/immigration-document-types


Income 

Sources to 

Include

For each of the 

sources, make 

your best 

estimate for 

what your 

income will be 

in 2025.  

11



Health Connector Coverage in 20253
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More financial help available

The Health Connector is the only place you can access state and 

federal subsidies.

▪As of 2024, a pilot program is expanding eligibility to the ConnectorCare program, 

which delivers subsidized premiums, low co-pays and no deductibles to participants. 

ConnectorCare plans deliver thousands of dollars of savings in annual health care 

costs to members compared to unsubsidized commercial plans

▪ The ConnectorCare program combines federal subsidies and adds other state 

subsidies to offer low monthly premiums and point-of-service cost sharing

▪ If you are not eligible for the ConnectorCare program, you may still qualify for federal 

advance premium tax credits (APTC) to lower your premium bill

▪ If you enroll in a plan through the Health Connector, you know that all plans meet state 

and federal standards
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Payment help you can get through 

the Health Connector
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Advance Premium Tax Credits (APTC) 

▪ APTC lower the premium amount you pay 

each month

▪ The IRS sends your tax credit directly to your 

insurance company, so you’ll pay less each 

month

▪ You can apply some or all your tax credit to 

your monthly premium payment

ConnectorCare Program 

▪ Uses federal advance premium tax credits 

(APTC) plus MA state funds to help reduce 

the monthly premium amount you pay

▪ Has low monthly premiums, low out-of-pocket 

costs, and no deductibles

▪ Depending on the plan type you qualify for, 

the premium (monthly cost) could be as low 

as $0 to $264 per month



More choices in plan year 2024

All health insurance companies who participate in the Health 

Connector will offer plans in ConnectorCare.

▪ In addition to Fallon Health, Health New England, Mass General Brigham Health Plan, 

Tufts Health Plan, and WellSense Health Plan, these companies will also offer plans: 

Blue Cross Blue Shield of Massachusetts, Harvard Pilgrim Health Care, and 

UnitedHealthcare

▪ These changes have been in place since January 1, 2024
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What this means for Massachusetts 

residents in 2024

ConnectorCare has much lower premiums and co-pays and no deductible.
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For an individual, the change 

increases the income limit for 

ConnectorCare from $43,470 to 

$72,900 for 2024.

For a family of four, the change 

increases the income limit for 

ConnectorCare from $90,000 to 

$150,000 for 2024.



Financial Help

2025 ConnectorCare lowest-cost monthly premiums by plan type
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Plan Type 1 Plan Type 2 Plan Type 3

Subgroups n/a 2A 2B 3A 3B 3C 3D

Income range (% FPL) 0-100% 100.01-150% 150.01-

200%

200.01-

250%

250.01-300% 300.01-

400%

400.01-

500%

2024 Minimum monthly 

premium

$0 $0 $49 $96 $142 $219 $255

2025 Minimum monthly 

premium

$0 $0 $51 $99 $147 $226 $264



How do you Compare Plans to Save on 

Monthly Premiums? 
4
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What to Consider when Shopping

There are considerations when shopping for health insurance 

coverage and MAhealthconnector.org has tools to help you 

compare your options. 

Premium Covered Benefits Out of Pocket Costs Network

Monthly amount 

members pay

Services covered by 

plans

Amount members pay 

for each service 

Doctors, specialists, 

hospitals and other 

facilities 
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Tools available from the Health Connector

Get an Estimate Lets you see what plans 

are available in your area 

and estimates what your 

savings may be

Get an Estimate – Massachusetts Health Connector 

(betterhealthconnector.com)

Plan Comparison Find out if preferred 

providers and facilities 

and covered through a 

specific plan.

Massachusetts Plan Comparison Tool 2024 

(checkbookhealth.org)

Plan Finder Lets you see if preferred 

providers and facilities are 

covered through specific 

plans and see the 

monthly cost

This tool is available when you are in “your” 

application

https://betterhealthconnector.com/get-an-estimate
https://betterhealthconnector.com/get-an-estimate
https://ma.checkbookhealth.org/hie/ma/2024/index.cfm?
https://ma.checkbookhealth.org/hie/ma/2024/index.cfm?


▪ Payment for coverage starting on August 

1st is due on July 23rd

▪ Premium payments can be made: 

▪ Online through the payment center

▪ By mail

▪ By phone (new: pay by phone option)

Payment Reminders
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For more information on how to make a 

Health Connector payment go to:

https://www.mahealthconnector.org/how-to-pay

https://www.mahealthconnector.org/how-to-pay


How do you Get Help?5
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Help with Applying and Enrolling is Available

Free enrollment assistance is available through the Health 

Connector customer service and across Massachusetts through 

community partner organizations.
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Customer Service Community Partners



Customer service

▪  Call 1-877-MA-ENROLL (1-877-623-6765). For people who are deaf, hard of 

hearing, or speech disabled: TTY 1-877-623-7773. 

▪  For information about hours, days of operation, and more, go to the Health 

Connector Customer Service Call Center.

▪  For local events, go to: Upcoming Events – Massachusetts Health Connector 

(mahealthconnector.org).
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https://www.mahealthconnector.org/about/contact
https://www.mahealthconnector.org/about/contact
https://www.mahealthconnector.org/events
https://www.mahealthconnector.org/events


Community partners

▪ Trained and certified Navigators and Certified Application Counselors 

(CACs) who speak many languages can help you from applying through 

enrolling in health plans.

▪ They can answer questions about eligibility, the application, payments, 

plan details, and health care reform rules and requirements.

▪ It is best to call ahead to make an appointment for help.

▪ To find help in your language go to Get Free Help Near You.
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https://www.mahealthconnector.org/here-to-help
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Questions
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Website links from presentation and other 

helpful resources

Individuals and families

▪ Health Connector website: MAhealthconnector.org (mahealthconnector.org/es/)

▪ Renewal information: MAhealthconnector.org/renew

▪ Health Connector shopping and resource guides:

MAhealthconnector.org/help-center/resource-download-center

▪ Get an Estimate on plan costs and availability: MAhealthconnector.org/get-an-estimate

▪ Compare plans based on provider and medication preferences using the Plan Comparison Tool

▪ Health Connector Customer Service Call Center information: MAhealthconnector.org/about/contact

▪ Enrollment assistance search: MAhealthconnector.org/help-center

http://www.mahealthconnector.org/
https://www.mahealthconnector.org/es/
http://www.mahealthconnector.org/renew
https://www.mahealthconnector.org/help-center/resource-download-center
http://www.mahealthconnector.org/get-an-estimate
http://planfinder.mahealthconnector.org/
https://www.mahealthconnector.org/about/contact
https://www.mahealthconnector.org/help-center
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Website links from presentation and other 

helpful resources (continued)

Individuals and families (continued)

▪ Income questions: MAhealthconnector.org/how-do-i-answer-questions-about-income

▪ People to include in your application: MAhealthconnector.org/help-center-answers/people-to-

include-when-applying

▪ Information about immigration documents: MAhealthconnector.org/immigration-document-types

▪ Newly uninsured: MAhealthconnector.org/the-right-plan-right-now

▪ Video library: MAhealthconnector.org/help-center/video-library

https://www.mahealthconnector.org/how-do-i-answer-questions-about-income
https://www.mahealthconnector.org/help-center-answers/people-to-include-when-applying
https://www.mahealthconnector.org/help-center-answers/people-to-include-when-applying
https://www.mahealthconnector.org/immigration-document-types
https://www.mahealthconnector.org/the-right-plan-right-now
https://www.mahealthconnector.org/help-center/video-library
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